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Making your plan election 

Things to Consider: 
• Cost of premium compared to cost of dental services – 

consider the needs of yourself and your family 
• Does your child or yourself require orthodontia services?  

Choose the plan that best covers the services your require. 
• Is your dentist in the DHMO network or the PPO network?  Do 

you have a family member receiving services out-of-state?  
Discuss with your provider. 

 
 

Presenter
Presentation Notes
Why is dental coverage important? According to the National Institute of Health, tooth decay is one of the most common health problems facing Americans —second only to the common cold1. And, as anyone who’s visited the dentist in the last few years can attest, while treatment and technology advances have helped to take a good deal of the discomfort out of the dental procedures themselves, paying for them afterwards can still be painful. Fixing your child’s chipped tooth or getting a crown replaced can be surprisingly costly… hundreds of dollars, maybe thousands. With this dental benefit plan, you worry less about the “what ifs” — what if I get a cavity, what if my child chips a tooth, what if I need root canal—because you know you’ve got coverage when the unexpected occurs. And, with dental coverage, not only do you worry less about the costs of the unexpected, you can begin to focus on preventing problems before they occur, through regular dental checkups. Did you know that according to the U.S. Department of Health and Human Services, research has revealed an association between dental disease and a person’s increased risk for systemic conditions2? According to the Centers for Disease Control and Prevention, gum disease may be connected to damage elsewhere in the body; linking oral infections with diabetes, heart disease, and strokes.3So, with the peace of mind that dental coverage brings to you and your family, dental coverage is sure to make you smile.1.	U.S. National Library of Medicine and the National Institutes of Health.  Medical 	Encyclopedia: Dental Cavities. Accessed June 2011 	http://www.nlm.nih.gov/medlineplus/print/ency/article/001055.htm2.	U.S. Dept. of Health and Human Services. Oral Health in America: A Report of the Surgeon General - 	Executive Summary. Rockville, MD: U.S. Dept. of Health and Human Services, National Institute of 	Dental and Craniofacial Research, National Institutes of Health, 2000.3. U.S. Dept. of Health and Human Services. Oral Health in America: A Report of the Surgeon General - 	Executive Summary. Rockville, MD: U.S. Dept. of Health and Human Services, National Institute of Dental and 	Craniofacial Research, National Institutes of Health, Accessed July 2009.  	http://silk.nih.gov/public/hck1ocv.@www.surgeon.fullrpt.pdf 
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DHMO Plan 
Florida – MetSeries 185A 
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How does this Dental HMO/Managed Care   
plan work? 
• Benefits are available through a broad network of participating 

dentists and specialists who must meet well-established 
credentialing standards 

 Benefits are available only when a participating provider is utilized; there are 
no “out-of-network” benefits, unless the member has an out of area 
emergency* 

– At enrollment, each person enrolling selects a participating dentist for  
 day-to-day care  
– Each enrolled family member may select a different participating dentist 

• No waiting periods, claims forms, deductibles, or annual maximums 

• Covered procedures and exclusions & limitations are provided in 
the Schedule of Benefits. 

 
* Please see plan details for out-of-network benefits 

Presenter
Presentation Notes
Through this plan, you will have access to a broad network of participating dentists and specialists who are carefully screened and credentialed. You will be asked to select a dentist from a directory of dentists who participate in the network in order to receive benefits, and each covered dependent may select different network dentists. All of the services covered by the plan are included in the Schedule of Benefits along with the co-payment covered percentage, so you know before your visit how much you will pay for any given service. Along with the co-payment for the services provided, you’ll also be responsible for the office visit co-pay of $5/10 each time you visit the dentist. Also included with the Schedule of Benefits is a list of Exclusions and Limitations which includes important information to help you understand exactly what is and is not covered. We’ll discuss this further in a few moments. NOTE IF ASKED ABOUT ‘CLOSED’ DENTAL FACILITIES: While these facilities cannot accept new patients, you may not have to change dentists if you are currently a patient in one of those offices. It is important that you contact Customer Service in order to ensure that you can continue using your current facility under the plan. 
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MET Series 185A - Copay Plan 

• Preventive Services (exams, 
sealants, x-rays) 

• White fillings on back (posterior) 
teeth  

• Porcelain and gold crowns 
• Adult and child orthodontics 
• Root canals and retreatment 
• Extractions 
• Coverage for specialty care 
 

Optional content – Only applies to MET Series - Copay Plans 

More than 400 covered procedures1 

• General anesthesia, IV sedation 
and nitrous oxide 

• Osseous surgery, periodontal 
maintenance 

• Up to 4 yearly cleanings 
• Veneers 
• Cancer screenings (brush 

biopsies) 
• Implants 
 

• Procedures not listed, but not excluded, are available at 75% of the provider’s 
usual and customary fee2 

 
1 Certain Limitations apply to some services; please review your Schedule of Benefits for full details. 
2 25% fee reduction off of a participating dentist’s customary fee for non-listed procedures — offering opportunities for additional out-of 
pocket savings. Contact your MetLife representative for full details. (not available in CA and TX). 
 

Presenter
Presentation Notes
DELETE THIS SLIDE IF SG, SG-D, SGX or COINSURANCE PLANThis is one of the more comprehensive Dental HMO/Managed Care plan offered today.With this plan, you get essential dental benefits while helping to alleviate your out-of-pocket costs because you are only responsible for the co-payment amounts for each covered procedure – and there are over 400 covered procedures. This plan supports maintaining good oral health. For example, your coverage includes 4 cleanings a year if needed. Two at a $0 co-payment, and if needed, two at a co-payment amount – this is two times the coverage of a typical plan for an important preventive service that may help reduce your visits to the dentist.Other covered services include cancer screenings, which are extremely important, implants, adult and child orthodontia, general anesthesia, porcelain and gold crowns, IV sedation and nitrous oxide. Plus, many procedures that do not appear on the Schedule of Benefits such as some cosmetic procedures like teeth bleaching and veneers, are available at a reduced fee that will save you 25% off the provider’s usual and customary fees for the service.* Please note: the 25% fee reduction off of a participating dentist’s customary fee for non-listed procedures — offering opportunities for additional out-of-pocket savings (not available in CA and TX).Should you need specialty care, your dentist would provide you with a direct referral. So, what does this mean? *NOTE IF ASKED ABOUT SERVICES NOT LISTED ON SOB: Some procedures that are not listed on the Schedule of Benefits are specifically excluded. It’s important to review the Exclusions list included with you enrollment material.
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What is “Direct Referral”? 

• Your selected participating dentist will provide you with the name of 
a participating specialist who will provide your care 

• Any co-payment amount is listed in the Schedule of Benefits 

Optional content – Only applies to Coinsurance, Copay, SG, SGX Plans 

Presenter
Presentation Notes
DELETE THIS SLIDE IF SG-D PLANWhen specialty care through a periodontist, oral surgeon, orthodontist or endodontist is needed, your general dentist will provide you with the name of a network specialist who will provide your care. Your general dentist will also provide diagnosis & x-rays for the specialist. Just call the specialist to schedule an appointment. NOTE TO ENROLLER FOR CA ONLY: The only specialty services requiring pre-approval are for orthodontic and pedodontic services, and your general dentist will contact Customer Service for pre-approval. Once approved, your dentist will contact you with the name of a network specialist. If there is a co-payment covered percentage for the specialty service you are receiving, it will be listed on your Schedule of Benefits. And this amount applies whether the services are provided by your selected participating general dentist or by a specialist who participates in the network.
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Understanding your Schedule of Benefits 

• “Code” - American Dental Association’s code 
assigned to each dental procedure 

• “Service” – the description of the treatment 
associated with the Code 

• “Co-payment” – the amount you pay the dentist for 
the treatment.  
- In some instances there may be additional fees (e.g. 

porcelain and gold on crowns or bridges). If there are, it 
will be noted. 

• Exclusions & Limitations provide important plan 
information. 
- Information on any limitations and additional charges for 

procedures as well as what is not covered by the plan. 
 

 

Presenter
Presentation Notes
Let’s move on to discuss the Schedule of Benefits that is included in your enrollment kit. HOLD UP SAMPLE SCHEDULEThere are three columns on the Schedule of Benefits – Code, Service and Co-payment.Each dental procedure is assigned a ‘code’ by the American Dental Association. These codes are used universally which eliminates any misunderstanding with regard to treatment. The ‘service’ column is the description of the dental procedure that is associated with the code. And the co-payment is the amount you pay for the treatment. And the covered percentage is the percentage of the dentist’s contracted fee that is covered for the treatment. It’s that simple. Another important part of the Schedule of Benefits is the Exclusions & Limitations.“Limitations” tell you how often you can receive a specific treatment or if there are any additional charges applicable. For example, you can receive panoramic or full mouth x-rays once every 3 years. If you receive a panoramic or full mouth x-ray before it has been 3 years since your last one, it will not be covered, unless medically necessary.“Exclusions” explains what is not covered under the plan.Finally, “Orthodontic Exclusions & Limitations” are separate and provide additional information for those contemplating orthodontic treatment.
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It’s easy to take the first step 

• Refer to your Schedule of Benefits to review the Dental 
HMO/Managed Care plan  

• Select two participating network dentists 
– Don’t forget: each covered dependent may select a different    

participating dentist 

• Enroll during your enrollment period 

• Please contact your HR representative for enrollment information 

 

Presenter
Presentation Notes
I realize that I’ve thrown a lot of information your way in a short time. But what I would ask is that you not get intimidated by this subject. With MetLife, it’s easy to enroll. First, refer to your Schedule of Benefits, and the Evidence of Coverage and Disclosure Statement to review the Plan. When you receive your enrollment kit, you will see instructions on how to locate participating dentists. You’ll select two participating dentists at the time of enrollment. This will help ensure you have access to your benefits on your effective date if your first choice is unable to accept new patients.Then just enroll before the enrollment deadline—it’s just that simple!
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PPO Plan Options 
Plan Option 1/High Plan 
Plan Option 2/Low Plan 
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A plan that offers savings, choice and 
anywhere, anytime service  
 
• Negotiated fees generally 15% to 45% below average charges 

in a dentist’s community* 
• Access to over 200,000 participating dental locations across 

the U.S. 
– Plus access to international dentists in more than 200 countries 

through MetLife's International Dental Travel Assistance  
Program** 

• Flexibility to go to any dentist — in or out of the network  
• Access to pre-treatment estimates, coverage verification, claim 

status and more, via Internet, fax or Customer Service 
Representatives 

*Savings from enrolling in a dental benefits plan will depend on various factors, including 
the cost of the plan, how often participants visit the dentist and the cost of services 
rendered. Negotiated fees for non-covered services may not apply in all states.  

**International Dental Travel Assistance services are administered by AXA Assistance 
USA, Inc. AXA Assistance is not affiliated with MetLife, and the services they provide are 
separate and apart form the benefits provided by MetLife.  

Presenter
Presentation Notes
With the Preferred Dentist Program, you’ll have access to thousands of participating dental locations all across the country. And every year the network continues to grow —giving you more and more options. Each and every participating dentist is a qualified, pre-screened professional who has agreed to offer negotiated fees that typically range from 15% to 45% less than average dental charges in the same community. And these negotiated fees extend to all in-network services, even those that may not be covered by your plan. Of course, you can also go “out of network.” We understood when we designed this plan that many people don’t want to switch away from a dentist they’ve built up a relationship with over years, even generations. So even if you see a non-participating dentist, you’re still covered, although you may have increased out-of-pocket costs. And, incidentally, the program is always welcoming new dentists, so if yours isn’t currently participating, we strongly encourage you to ask him or her to apply.And, if you are traveling internationally, MetLife's International Travel Assistance program offers you referrals to a local dentist for immediate care until you can see your dentist. This service is available in more than 200 countries with access to providers selected under strict criteria including: local accreditation, English-language proficiency, patient care and more. Getting the plan-related information you need is also easy.  Information about coverage and claim status is available to you conveniently online or by calling Customer Service. You can even have your dentist request a pre-treatment estimate while you’re in his or her office, so you know approximately how much your procedure will cost before you get the work done. It all adds up to less hassles and more service. One note on pre-treatment estimates: your actual payment for services may differ from the estimate you received if payment features like deductibles, plan maximums, etc. changed between the time of the estimate and actual claim payment.
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Plan Design Summary 

Presenter
Presentation Notes
Plan design can be found in LiveLink by looking at most recent certificate or Cost and Benefit Summary.  Always double check plan design with Account Manager.  If applicable, highlight any plan design changes in a different color.  
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“If I need a crown...”* 

* Assumes your deductible has been met 

Dentist’s usual charge  $750.00                       $750.00
        
Negotiated Fee  $550.00                              N/A
                   
The plan pays 50%             -$275.00                       -$375.00 

   
   
   
     

    

* Assumes your deductible has been met 

Katie goes 
In network  

Joan goes  
Out of network  

Katie pays 
$275.00 

Joan pays 
$375.00 

Presenter
Presentation Notes
Here is a brief “real-life” example of how much money your dental plan can save you when you need treatment—whether your dentist is in network or not. While eating dinner one evening Katie and Joan both bite down and  broke a crown. Both women have the same dental plan. The next day, Katie visits her dentist, who participates in the network, while Joan goes to hers, who does not participate. The going rate for a crown in this area is about $750. But since Katie’s participating dentist has agreed to provide the service for $550 for covered MetLife enrollees, and Katie’s plan covers 50% for this type of procedure, Katie’s bill is $275. Joan has the identical procedure done, but because her dentist does not participate in the network, his regular charge of $750 applies, of which half is covered by the plan, leaving Joan with a bill of $375.The point of this illustration is that regardless of whether your dentist participates in the network or not, you still receive reimbursement, but using a participating dentist allows you to maximize your plan benefits.
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PDP Nomination Card 



 Benefits for School District of Collier County       

Comparing Your Dental Benefits Plan Options 

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions, limitations and terms for keeping them in force. Please contact MetLife or your plan administrator for 
complete details.  1. Group dental insurance policies featuring the Preferred Dentist Program are underwritten by Metropolitan Life Insurance Company, New York, NY 10166.  2. Dental Managed Care Plan benefits are provided by Metropolitan Life Insurance 
Company, a New York corporation in NY. Dental HMO plan benefits are provided by: SafeGuard Health Plans, Inc., a California corporation in CA; SafeGuard Health Plans, Inc., a Florida corporation in FL; SafeGuard Health Plans, Inc., a Texas corporation in 
TX, IL; and MetLife Health Plans, Inc., a Delaware corporation and Metropolitan Life Insurance Company, a New York corporation in NJ. The Dental HMO/Managed Care companies are part of the MetLife family of companies. "DHMO" is used to refer to product 
designs that may differ by state of residence of the enrollee, including but not limited to: "Specialized Health Care Service Plans" in California; "Prepaid Limited Health Service Organizations" as described in Chapter 636 of the Florida statutes in Florida; "Single 
Service Health Maintenance Organizations" in Texas; "Limited Health Service Organizations" as described in the Limited Health Service Organization Act in Illinois; and "Dental Plan Organizations" as described in the Dental Plan Organization Act in New Jersey. 
3. In California, orthodontic and pedodontic specialty services require pre-approval. Your general dentist will contact SafeGuard for pre-approval. Once approved, your dentist will contact you with the name of a network specialist.  4. Savings from enrolling in a 
dental benefits plan will depend on various factors, including the cost of the plan, how often members visit the dentist and the cost of services rendered. 5. Negotiated fees for non-covered services may not apply in all states. 6. Office visit co-payment may apply. 
Please refer to your Schedule of Benefits.  © 2012 MetLife, New York, NY        L0112231973(exp0113)(CA,FL,IL,NJ,NY,TX)       

Presenter
Presentation Notes
  REFER TO TOP OF SOB TO SEE IF PLAN IS DIRECT OR SELF REFERALL AND DELETE COPY THAT DOES NOT APPLY IN “SPECIALTY CARE” CATEGORYBRING COPIES OF PRINTED VERSION OF DUAL OPTION COMPARISON GRID TO HANDOUT.Now that we’ve reviewed all of the important features of both plan options available to you, let’s take a quick look at the two plans side-by-side. This will hopefully give you an idea of the fundamental differences between a dental PPO plan and a Dental HMO plan.Let’s start by comparing the networks for each plan. Both plans thoroughly screen and credential dentists before accepting them into the networks. With a DPPO plan, you do not need to pre-select a dentist, just call any dentist to schedule an appointment. Your plan includes deductibles and an annual maximum. Because of the arrangement with participating dentists for negotiated fees, this plan also requires a claim be filed after receiving services, but in most cases, the dentist will submit the claim for you. With a DHMO plan, you will be asked to select a general dentist who participates in the network in order to receive benefits. There are no deductibles, annual maximums or claims. Just pay the co-payment amounts associated with the service and the office visit, which is lower than the dentist’s usual fee if you did not have the benefit.This brings us to the potential for savings with each plan. While you still receive benefits when visiting an out-of-network dentist with a DPPO plan, the benefit amount paid will be limited to the established fee and any deductible if it’s part of the plan. But if you visit a network dentist, the costs will be based on the negotiated fees, so you pay only the difference between your plan's benefit payment and the negotiated fee for the service And the negotiated fees extend to non-covered services and services received after your annual maximum is reached. With the DHMO plan, you are responsible only for the co-payment amount as long as you visit a network dentist. And some services such as cleanings and x-rays are covered at no cost to you. FOR SGX PLANS ONLY: Plus, many services not covered are available at a reduced fee*. So, really it comes down to whether you want the flexibility that a DPPO plan offers vs. the control over your dental expenses that Dental HMO/Managed Care plan can provide.*NOTE IF ASKED ABOUT SERVICES NOT LISTED ON SOB: Some procedures that are not listed on the Schedule of Benefits and do not receive the reduced fee are specifically excluded. It’s important to review the Exclusions list included with you enrollment material.
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After You Enroll 

Dental HMO/Managed Care Plan: 

• You may call your selected participating dentist to make an appointment any 
time after this date.  If you do not receive an ID card by January 15, 2013, 
please contact MetLife to confirm your enrollment, and order replacement cards 

• If you are seeing your selected participant dentist for the first time, your first 
appointment may include an extra treatment plan 

Preferred Dentist Program – Dental PPO Plan: 

• Indicate that MetLife is your dental provider when scheduling a dental visit; ID cards 
are not required to receive service but you may print one online. 

Effective Date – JANUARY 1, 2013 

Presenter
Presentation Notes
IF THIS IS NOT A MULTI-PRODUCT PRESENTATIONS DELETE THIS SLIDE AND USE DENTAL VERSIONFinally, let me mention a few things about MetLife. You’ve no doubt seen Snoopy and are very familiar with our name—in fact, MetLife one of the strongest financial institutions in the insurance industry* and a true powerhouse in the employee benefits industry. When you choose MetLife, you choose a company that is working with you to help you build your own personal safety net to protect you and your family. And the group benefits we discussed today are an important part of your personal benefits plan. Our commitment to providing innovative insurance products, building trust and offering the high caliber customer service dates back more than 140 years. MetLife has made it a priority to provide best-in-class and knowledgeable service teams whose goal is to minimize hassle. Thank you for your time.* For current ratings information and a more complete analysis of the financial strength of MLIC, please go to www.metlife.com and click on “About MetLife”, “Ratings.” 
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After You Enroll 

Customer Service Information 
Preferred Dentist Program 

1-800-942-0854 

Dental HMO/Managed Care Plan 

1-800-880-1800 

Register with MyBenefits! 

www.metlife.com/mybenefits 

 

Presenter
Presentation Notes
IF THIS IS NOT A MULTI-PRODUCT PRESENTATIONS DELETE THIS SLIDE AND USE DENTAL VERSIONFinally, let me mention a few things about MetLife. You’ve no doubt seen Snoopy and are very familiar with our name—in fact, MetLife one of the strongest financial institutions in the insurance industry* and a true powerhouse in the employee benefits industry. When you choose MetLife, you choose a company that is working with you to help you build your own personal safety net to protect you and your family. And the group benefits we discussed today are an important part of your personal benefits plan. Our commitment to providing innovative insurance products, building trust and offering the high caliber customer service dates back more than 140 years. MetLife has made it a priority to provide best-in-class and knowledgeable service teams whose goal is to minimize hassle. While you can’t eliminate the “ifs” in life, you can be sure that we will be there when you need us, continuing to build our vision of financial freedom and security for everyone.Thank you for your time.* For current ratings information and a more complete analysis of the financial strength of MLIC, please go to www.metlife.com and click on “About MetLife”, “Ratings.” 

http://www.metlife.com/mybenefits
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